
Grounds and Environmental Services Committee

Date:  10th September 2018

Title:  Astral Park Update

Purpose of the Report: To provide an update on the latest centre 
activity

Contact Officer: Mark Penton, Senior Centre co-ordinator

Corporate Objective/s LLTC Three Year Plan – 

Implications:
Financial √
Human Resources
Operational/Service 
delivery

√

Procedural/Legal
Risk/Health and Safety √

1. RECOMMENDATION/S

Should members be minded, the proposals are:

1.1 To note the report

2. BACKGROUND

2.1 Income and expenditure figures are correct as at 3rd September 2018.

Income - Is currently tracking at 28.4% which is in line with budget and includes 
our holiday period which traditionally sees a decline in income from our regular 
hirers.

Expenditure - Currently at 31.5% which is above the baseline, however this is 
due to two large service contracts coming out early in the year, which is to cover 
for the servicing of kitchen which takes place twice yearly and the annual 
servicing of the partition walls.

Functions –Bar & Catering - A ‘normal’ slow start to the financial year on 



 
the bar and catering front in April. However the Centre will see a large increase 
in income during the next few months with a higher than expected number of 
functions taking place;

These are to include the following;
 30th/40th birthday celebrations
 Children’s parties
 Christening
 An even Business networking event

3. RISKS

3.1 There are no known risk.

4. MARTETING AND ADVERTISING 

4.1 The centre team with the assistance of the Democratic and Central Services 
staff continue to work closely to increase traffic to the Astral Park website. The 
online enquiry form on the site continues to be well used and the team respond 
to approximately 10-12 enquiries per week from this form alone.

5. FOOTBALL

5.1 After weeks of hot and sunny weather, it's official - the UK is experiencing its 
driest start to a summer since modern records began in 1961. Just 50.8mm of 
rain fell between 1 June and 19 July, comfortably lower than the previous record 
of 58mm set in 2013.

5.2 The Grounds team have been filling cracks on Astral Park in readiness of the 
start of the football season. The seeming never ending task has resulted so far 
in 40 tonnes of soil being moved by hand to fill the cracks on the junior sports 
pitches.

5.3 The Centre has again experienced growth in this area with the number of pitch 
bookings exceeding last season’s total.

o The junior pitch bookings this year totalled 328 up from 310.
o The adult pitch bookings totalled 107 up from 99.

6. GENERAL UPDATE 

6.1 The Centre’s weekly timetable continues to expand, since the last committee 
meeting we have hosted the following one off Weekend bookings

June
 9th Wedding
 10th Children’s Party
 Adult netball presentation 2 course meal



 
 17th Children’s party
 24th Children’s party
 Children’s netball presentation

July
 7th Children’s party
 8th Children’s party and Messy church
 22nd Christening
 28th Children’s party
 29th Christening

August
 4th A 30th birthday celebration
 5th Children’s party
 11th Coffee with Cops
 18th Children’s party
 19th Christening

6.2 Work is taking place to secure services and attendance for an older person’s 
week in October where we will look to host a number of different activities for 
the local community.

7. RECENT CUSTOMER REVIEWS SINCE LAST COMMITTEE MEETING

7.1 Below is a direct copy of our recent customer reviews. Our Facebook page is 
currently achieving a fantastic rating of 4.8 stars out of 5 and we have received 
63 reviews in total;

Review -  Astral Park Sports and Community Centre – 5 star
3 June · 

“Great team, great food and a great location. Thank you x”

Review - Astral Park Sports and Community Centre – 5 star
10 June · 

“Lindsay and I are absolutely over the moon with our beautiful wedding 
which was held at Astral Park on 9th June. Mark Penton made us feel so 
very welcome on our first visit last October and we were instantly impressed 
and confident that we had chosen a superb venue. 
We decided to opt for a traditional finger buffet and were extremely 
impressed with the wide selection; a choice of soft drinks and unlimited tea 
and coffee was just what we required in addition.
The beautiful grounds are excellent for photographs and the red carpet 
made us feel special, a thoughtful touch. The rooms were arranged and 
decorated to an extremely high standard.
We would like to give a huge thankyou to Mark, John and the two lovely 
ladies for making our day so special for us and our guests. 



 
We would strongly recommend Astral Park for any couple planning their 
wedding as ours was perfect.”
Review - Astral Park Sports and Community Centre – 5 star
17 June · 

“We recently had our son's christening party at Astral Park. Mark and the 
team were very helpful and prepared the room exactly as we'd hoped. 
Fantastic local venue with lots of open space outside for children to run 
around. The food was very tasty and they made an effort to accommodate 
some of our guests' special dietary requirements. We will definitely use this 
venue again in the future”

Review -  Astral Park Sports and Community Centre – 5 star
23 July ·

“I hired a space at Astral Park for more than a year to host my yoga classes 
and can't praise the space or the team high enough. Mark, who runs the 
space, is an absolute pleasure to work with and so flexible to your needs. 
The space is always impeccably clean, warm in winter, comfortable, and it's 
such a convenient venue as there is a huge free car park located at the 
venue. It's not the cheapest venue to hire in LB but you get what you pay 
for, and the service is well worth the extra expense. The team are also happy 
to help promote classes with leaflets and sharing things on their Facebook 
page, as well as having details of your classes on their website. The only 
reason I'm stopping my class is that I'm on maternity leave, but once I return 
to teaching Astral Park will be my first port of call for venues to teach at! 
Thanks guys!”


